SmartNet

NCOCC maintains a maintenance contract with its current network equipment vendor,
Cisco Systems, Inc. on behalf of our districts. By pooling the resources of each individual
district, NCOCC is able to increase our purchasing power to negotiate a substantial
discount and allows the NCOCC staff to work efficiently with the Cisco Technical
Assistance Center.

SmartNet provides the following benefits to NCOCC and its districts

* Hardware replacement’

* Operating system software updates and upgrades®

* Around the clock, global access to the Cisco Technical Assistance Center for
NCOCC Technical Staff

« Access to Cisco’s extensive knowledge base and tools for NCOCC Technical
Staff

e Cisco software upgrades within cornmon revision levels?

* Installation and configuration support

NCOCC currently maintains 2 different contracts for hardware maintenance and a
contract for software maintenance. The first contract SNT, provides 8X5XNBD service.
This service provides replacement parts during an 8 hour business day, Monday through
Friday. Parts are generally delivered the next business day, if the replacement is requested
by 5:00pm to the local Cisco depot.

The second hardware contract is SNTP which provides 24X7X4 service. This service
provides replacement parts during any 24 hour period, Monday through Sunday. Parts are
guaranteed to be delivered within 4 hours from the local Cisco depot.

Each spring NCOCC provides the Cisco reseller with an equipment list. The Cisco
reseller creates a quote for each district. The district should create a PO to the Cisco
reseller and send it to NCOCC for processing. Once the PO is processed by Cisco, a
contract is issued to NCOCC for SmartNet.

Cisco SmartNet
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4960 Blazer Phkwy

Cisco Maintenance Quote for:
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Direct:
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Direct:
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Columbus, OH 43017 4477513
614-336-3600 Office phone B24/13 Maintenance Specialist: Julie Iverson
614-336-7807 Fax 1 Email; jiverson@netechcorp.com
SMARTnet Option Direct: 608-826-6622
Serlal Maintenance Pact
Site ID# Location EQSDale  Part Numbet Deseription Qty  Number Number Stait rm Price
1285306 GALION CISCOZ2351-5RST/kSE 2851 Voice Bundle w/ PVDM2-48,FL-SRST-100,8F Serv,128F/512D 1 FTX1106A5RS CON-SNT-C28515RS Bi413 B34 $704.90
1295308 GALION CISCO2B21-V/KO 2821 Voice Bundle,PVDM2-32,5P Serv,128F/512D 1 FTX1118A0ME  CON-SNT-C2821VK9 814113 8114 $42280
1285308 GALION CISCO2851-SRST/KS 2851 Voice Bundle w/ PYDM2-48,FL-SRST-100,SP Serv,128F/5120 1 FTX110BASUZ  CON-SNT-C2851SRS 84113 araina $704.90
1295308 GALION CISCO2851-5RST/KS 2651 Voice Bundle w/ PVDM2-48,FL-SRST-100,SP Sery,128F 5120 1 FTX1108ASUL  CON-SNT-C2851SRS 814113 81314 $704.0
1295308 GALION CISCO2851-CCME/KE 2851 Voice Bundle w/ PVDM2-48 FL-CCME-100,SP Serv,126F 512D 1 FTX1127A126  CON-SNT-C2851GCM 8413 8314 $704.90
404672333 GALION WS-C3560-48T5-5  Catalyst 3550 48 10100 + 4 SFP IPB Image 1 FDO145Y3KH CON-SNT-C3560485 8413 8/3i14 $210.00
404672333 GALION WS-C3560-24PS-5  Catalyst 3560 24 101100 PoE + 2 SFP + IPB Image 1 FDO150Y{WT CON-SNT-356024P5 413 &34 $159.60
404672333 GALION WS5-C3560-24P5-5  Calalyst 3560 24 10/100 PoE + 2 SFP + |PB Image 1 FDO1150Y1V9  CON-SNT-356024P5 8413 8r3na $159.60
4DaB72333 GALION WS-C3560-48TS-5  Catalyst 3560 48 10100 + 4 SFP IPB Image 1 FDO1145Y2R0  CON-SNT-C3560485 81413 834 $210.00
404672333 GALION WS-C3560-48P3-5  Catalyst 3560 48 10/100 PoE + 4 SFP IPB Image 1 FDO11462632 CON-SNT-356048PS /413 a3ng $273.00
404672333 GALION WS-C3560-4875-5  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKPS CON-SNT-C3560485 21413 314 5210.00
404672333 GALION WS-C3560-48T5-5  Catalyst 3560 48 10400 + 4 SFP IPB Image 1 CAT1103ZKMS  CON-SNT-C3560485 a1 4314 3210.00
404672333 GALION WS-C3560-48TS-  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT103ZKMA  CON-SNT-CI560485 8413 a3i4 $210.00
404672333 GALION WS-C3560-48TS-S  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKLS  CON-SNT-C3580485 a3 ai3i4 $210.00
404672333 GALION WS-C3560-48TS-S  Calalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT{103ZKQJ CON-SNT-C3560485 81413 314 $210.00
404672333 GALION. WWS-C3560-48TS-S  Catalyst 3580 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKQF CON-SNT-C3560485 81413 amsna $210.00
404672333 GALION WS-C3560-48TS-S  Catalyet 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKPB  CON-SNT-C356048% 81413 &34 521000
404672333 GALION WS-C3560-48T8-5  Calalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKQQ COM-SNT-C3560485 8413 8N4 $210.00
404672333 GALION WS-C3560-48T5-5  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKQ4 CON-SNT-C35E0485 84n3 81314 $210.00
404672333 GALION WS5-C3560-48T5-8  Calalys! 3560 48 10/100 + 4 SFP IPB Image 1 CATI103ZKQZ CON-SNT-CI560485 8413 8314 $210.00
404572333 GALION ¥/5.C3560-48TS-S  Catalyst 3560 45 10/100 + 4 SFP IPB Image 1 CAT1103ZKQ3  CON-SNT-C3560485 8413 8N4 $210.00
404672333 GALION WS-C3560-46T5-8  Calalyst 3560 43107100 + 4 SFP [PB Image 1 CATI103ZKQU CON-SNT-C3560488 B/i4/13 8314 $210.00
404672333 GALION WS-C3560-48TS-S  Calalyst 3560 48 10/100 + 4 SFFP IPB Image 1 CAT1103ZKQS CON-SNT-C3560485 8413 B34 $210.00
404672333 GALION WS-C3560-46TS-S  Calalyst 3560 48 10/100 + 4 SFP IPB Image 1 CAT1103ZKQ8  CON-SNT-C3560485 81413 BAN $210.00
404672333 GALION WS-C4503 #Catalyst 4500 Chassis (3-Slol).fan, no p's 1 FOX10511EZC  CON-SHT-WS-C4503 8413 B34 $1,234.80
404672333 GALION WS-C3560-48P5-S  Calalyst 3560 48 10/100 PoE + 4 SFP IPB Image 1 FDOM39Y2LD CON-SNT-356048PS 2413 814 $273.00
4D4A72333 GALION WS-C3560-48TS-5  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CATIINKHX  CON-SNT-C3560485 8413 834 $210.00
4D4672333 GALION WS-C3560-48TS-5  Calalyst 3560 48 10,100 + 4 SFP IPB Image 1 CATI1INKFB  CON-SNT-C3560485 81413 814 $210.00
AD4672333 GALION WS-C3560-48TS-5  Catalyst 3560 48 10/10D + 4 SFP IPB Image 1 CATHI{NJTW  CON-SNT-C3560485 814113 8134 $210.00
4D4B72333 GALION VWS-C3560-48TS-S  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CATHIINKFL  CON-SNT-C3560485 814113 s £210.00
404672333 GALION WS-C3560-48TS-5  Catalyst 3560 48 101100 « 4 SFP IPB [mage 1 CATH11INKI4  CON-SNT-C3560485 81413 84 $210,00
404672333 GALION WS-C3560-48T5-5  Catalyst 3560 48 10/100 + 4 SFP IPB Image 1 CATI1INJUS  CON-SNT-C3560485 814113 ersina $210.00
404572333 GALION WS-C3560-48T5-5  Calalyst 3560 48 10/100 + 4 SFP IPB Image 1 CATH{INJSF  CON-SNT-C3560485 81413 a4 $210.00
404672333 GALION WS-C3560-48PS-5  Calalyst 3560 48 10/100 PoFE + 4 SFP IPB Image 1 CATI1132JAD  CON-SNT-356048P5 8413 83014 527300
404672333 GALION WS-C3560-48P5-5  Catalyst 3560 48 10/100 PoE + 4 SFP IPB Image 1 GATI1132JAC  CON-SNT-356048P5 8413 81314 $273.00
404672333 GALION WS-C3560-48PS-5  Catalyst 3560 48 1000 PoE + 4 SFP IPB Image 1 CATI13NHX1 CON-SNT-356048P5 81413 8 527300
404672333 GALION WS-C3560-48P5-5  Catalyst 3560 48 10100 PoE + 4 SFP IPB Image 1 CAT1113NHXY CON-SNT-356048P5 8413 81314 $273,00
404672333 GALION WS-C3560-24PS-5  Catalyst 3560 24 10/100 PoE + 2 SFP + (PB Image 1 GAT1114RHXQ CON-SNT-356024P5 al4i13 8314 $159.60
404672333 GALION WS-G3560-24PS-5  Catalyst 3560 24 10/100 PoE + 2 SFP + |PB Image 1 CAT1414NJZ3  CON-SNT-356024P5 a3 a/an4 5159.60
404672333 GALION WS-C3560-24PS-5  Catalyst 3560 24 1000 PoE + 2 SFP + IPB Image 1 CAT1114NJAJ  CON-SNT-355024P5 8/4/13 834 $159.60
404672333 GALION WS-G3560-24PS-§  Calalysl 3560 24 10/100 PoE + 2 SFP + IPB image 1 GAT114RHV7 CON-SNT-356024PS a3 834 $159.60
404672333 GALION WNS-G3560-24PS-5  Catalyst 3560 24 10/100 PoE + 2 SFP + IPB Image 1 CAT1114RHVD  CON-SNT-356024P5 81413 8314 $159.60
404672333 GALION WS-C3560-24PS-§  Calalyst 3560 24 10/100 PoE + 2 SFP « IPB Image 1 CAT1114RHSL  CON-SNT-3568024PS 81413 B34 §159.60
404672333 GALION WWS-C3560-24PS-5  Catalyst 3550 24 10/100 PoE + 2 SFP + IPB Image 1 CAT1114MIDC  CON-SNT-358024PS 8i413 8314 §159.60
404672333 GALION WS-C3560-24PS-5  Catalyst 3560 24 10/100 PoE + 2 SFP + IPB Image 1 CAT1114RHTF  CON-SNT-356024PS 6413 8N4 $159.60
404672333 GALION WS-C3560-24PS-5  Calalyst 3560 24 10/100 PoE + 2 SFP + IPB Image 1 FDO1121Y18U  CON-SNT-358024PS B4H3 B34 $159.60
404572333 GALION WS-CE506-E Calalyst 6500 Enhanced 6-slot chassis,12RU no PS,no Fan Tray 1 SAL1104FAM4  COM-SNT-WS-CB506 Bi4M3 B34 §3,850.10
404672333 GALION WE-04503 *Catalyst 4500 Chassis (3-Slot).fan, no pfs 1 FOX11030JBH  COM-SNT-WS-C4503 8413 8314 §1,234.80
404572333 GALION WS-C4503 *Catalyst 4500 Chassis (3-lot},fan, no p/s 1 FOX11030J1Q  COM-SNT-WS-C4503 B413 BAN4 51,234.80
404572333 GALION WS-C3I560-48T5-S _ Catalyst 3560 48 10100 + 4 SEP IPB Image 1 CAT1111NKD. _CON-SNT-C3560 81413 8314 $210,00
ATTET 76,238 50
Grand Total:
Site
1285306 GALION CITY SCHOOLS 200 WEST CHURCH STREET GALIGN OH
4D4672333 GALION CITY SCHOOL 470 PORTLAND WY NORTH GALION OH



