eNCOoCC

Heartland COG/North Central Ohio Computer Cooperative (NCOCC)
Information Technology Center

Exhibit A
Internet Access

This Exhibit is hereby made part of the Service Provider Contract (“Agreement”) entered into between
the Provider and the Customer, as defined in the Agreement for the contract beginning July 1, 2018 and
ending June 30, 2023. The following additional terms and conditions apply to the Agreement for the
period beginning July 1, 2019 and ending June 30, 2020.

1. SERVICES

a. The Provider will provide Internet Access to the buildings listed below at a minimum of
2000mbps.

Galion High School

Galion Middle School
Galion Intermediate School
Galion Primary School
Galion Central Office

b. Customer has the option to increase bandwidth at any time during the contract.

2, PROVIDER’S OBLIGATIONS

a. Provider will plan and coordinate all activities incidental to the implementation of the
Internet Access.

b. Provider will assume all responsibilities for the physical Internet Access hardware up to
and including the router/switch included in the Internet Access.

3. CUSTOMER’S OBLIGATIONS

a. Customer shall provide Provider with appropriate and sufficient spade and electrical
power to facilitate the installation and operation of the Internet Access.

b. Customer shall provide surge suppression for all devices either directly or indirectly
connected to the Internet via the Internet Access.

¢c. Customer shall not connect any of its LANs to alternative Internet Access providers
without the written prior approval of Provider.
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Schedule 1
Internet Access

This Schedule is hereby made part of the Service Provider Contract (“Agreement”) entered into between
the Provider and the Customer, as these terms are defined in the Agreement. Charges will be incurred
for only those Services for which a charge is shown below. Service will be rendered for the period of the
Agreement, unless otherwise stated below.

1. INTERNET ACCESS CHARGES

a. Annual charges not to exceed $81,420.00
b. Additional bandwidth will be charged at the annually established cost.
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